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TEJE®OHHBIN TEPPOPU3M

B nactosiiiee Bpemst tenedoH, 0COOEHHO MOOWIIbHBIN, SBIISIETCS OCHOBHBIM
KaHaJIOM TIOCTYIUICHHSI COOOIECHUH, coaepKamux HHGOPMAIUIO O 3aJI0KEHHBIX
B3PBIBHBIX YCTPOWCTBAaX, O 3axBaTe JIIOJEH B 3aJIOKHUKH, BBIMOTATEIbCTBE U
IIaHTaXe.

Kaxk mpaBuiio, ¢aktop BHE3aITHOCTH, BO3ZHUKAOIIEE TAaHUYECKOE, a TIOPOH U
IIIOKOBOE COCTOSIHHE, J1a U caMa IMOJydYeHHass nH(opMalus IPUBOIAT K TOMY, YTO
YEeJIOBEK OKa3bIBACTCS HE B COCTOSHHM MPAaBWIBHO OTpEarupoBaTh Ha 3BOHOK,
OIICHUTH PEATbHOCTh YTPO3bI U MOJTYYUTh MAKCUMYM CBEJICHUN U3 Pa3roBopa.

3BOHKH C yIp0O3aMHu MOTYT NOCTYNHUTh JIMYHO BaM U COAEPKaTh, HAIIPUMED,
TpeOOBaHUS BHIIIJIATUTH 3HAYUTEIBHYIO CYMMY JICHET.

Ecnu Ha Bam TenedoH yxe paHee MOCTyHalH MOAOOHbIE 3BOHKU WJIM Y Bac
€CTh OCHOBaHHSA CUUTATh, YTO OHM MOTYT IMOCTYNUTh, B 00S3aTETLHOM MOPSIKE
yCTaHOBUTE Ha TeleoH aBTOMaTWUeCKui ompenenurens Homepa (AOH) u
3BYKO3aIUCHIBAIOIIEE YCTPOMCTBO.

[Tpu nanmuuun AOHa cpasy 3anummTe onpeaeauBIIniicss Homep TenedoHa B
TETpaab, 9TO MO3BOJIUT U30EKATh €ro CIIy4aliHOM yTpaThI.

[Ipy HanMuum 3BYKO3alKCHIBAIOLIECH ammapaTrypbl cpa3y XKe€ H3BIECKUTE
KacceTy (MUHUIUCK) C 3alKUChIO0 pa3roBOpa M MPUMUTE MEPBI K €€ COXPaHHOCTH.
O0s13aTenTbHO YCTAHOBUTE HA €€ MECTO JIPYTYIO KacCeTy.

[TomauTe, yTo 0€3 HOMEpa 3BOHUBIIETO M (POHOTPAMMBI pa3roBopa y
MPaBOOXPAHUTEIBHBIX OPraHoOB KpailHe Maio wmartepuana s paboTel |
OTCYTCTBYET JIOKa3aTesbHAas 6a3a JJi1 UCTIOIh30BAHUSA B CYJIC.

IIpu  orcyrcTBHUM  3ByKo3amuchiBaromie  anmapatypel u  AOHa
3HAUYMUTENIbHYIO0 MOMOIIb MPaBOOXPAHUTENIBHBIM OpraHam [Jisi MpPeIOTBPAILCHHS
COBEPIICHUS MPECTYIUIEHUI U PO3bICKA MPECTYIMHUKOB OKAXYT CIEIYIOLIME BalllK
JIICVUCTBUA:

MOCTapalTeCh JOCIOBHO 3allOMHUTH Pa3rOBOp M 3a(UKCHPOBATH €r0 Ha
Oymare;

[0 XOJ1y pa3roBopa OTMETHTE MO U BO3PACT 3BOHUBIIETO, OCOOEHHOCTH €T0
peyu:

roJjioc (TPOMKHI WM TUXHUM, HU3KUN WU BBICOKHM);

TeMIl peuu (OBICTPBIN WU MEJICHHBIN);

MPOU3HOIIEHUE (OTYETIUBOE, HMCKAKEHHOE, C 3auKaHUEM, UIENeNsBOe, C
AKIIEHTOM WJIHA JIUAJIEKTOM);



MaHepa peuu (pa3Bsi3Hasi, C U3JIEBKOM, C HEIEH3YPHBIMU BBIPAXKEHUSIMHU );

00s3aTeNIbHO  OTMETHTE  3BYKOBOM  (QoH  (IIyM aBTOMAIIMH  WJIHU
KEJIE3HOJIOPOKHOI0 TPAaHCIOPTa, 3BYK TeJIe— WIM paguoanapaTypbl, roioca,
Apyroe);

OTMETBTE XapaKTep 3BOHKA — FOPOJACKON WIIM MEKIYTOPOIHBIN;

00s3aTeNbHO 3a(QUKCUPYUTE TOYHOE BpeMs Hayajida pasroBopa U €ro
MPOJOJDKUTENBHOCTh. Heobxoaumo, ecian 3TO0 BO3MOXKHO, B XOJ€ pa3roBopa
MOJTYYUTh OTBETHI HA CIEIYIOIIUE BOMPOCHI:

Ky/a, KOMY, IO KakoMy TeJie(OHY 3BOHUT ITOT YeJIOBEK?

KaKue KOHKpPETHBIE TpeOOBaHUs OH (OHA) BBIJIBUTACT?

BBIJIBUTAET TpeOOBaHUs OH (OHA) JIMYHO, BBICTYMAET B POJIU MOCPETHUKA WIIH
peACTaBIsSET KaKyt0-TO TPYIITY JUIL?

HAa KaKUX YCJIOBUSX OH (OHA) WM OHU COIVIACHBI OTKa3aThCs OT
3ayMaHHOr0?

KaK ¥ KOTJla C HUM (C HEH) MOXKHO CBS3aThCSI?

KOMY BBl MOKETE UJIM JOJIKHBI COOOITUTH 00 ATOM 3BOHKE?

[TocTapaiiTech JOOWTBCS OT 3BOHSAIIETO MAKCHUMAJIBHO BO3MOXKHOTO
IPOMEXKYTKa BPEMEHH JJIs MPUHATHS BaMH PEIICHUN 1O «YJIOBJICTBOPEHHUIO €T0
TpeOOBaHUN» WIIN COBEPIICHUS KAKUX-TUOO UHBIX JICHCTBUM.

He OoiiTech 3amyruBaHMii NPeCTYNHHKOB, MO0 OKOHYAHWM Pa3roBopa
HeMe/UIEHHO cOo00IIMTe 0 HeM B NMPaBOOXpPaHUTeJbHbIe opranbl. Eciu ecTh
OMAaceHMsI, YTO Ball TejaedOH MPOCIYIIUBAIOT NMPECTYMHUKU — TMEPE3BOHUTE C
apyroro Homepa. IIpakTika moka3bIBaeT, 4TO COKpHITHE (pakTa MOJOOHBIX yTrpo3
3HAUUTEIBHO  OCIIOKHSET TOJIOKEHHE M CIOocOoOCTBYeT Oe3HaKa3aHHOMY
COBEPIIECHUIO MPECTYIJICHHUS.

Kpome yrpo3, BeIIBUraeMbIX MO TEIEPOHY JIUYHO BaM, IPECTYIMHUKH MOTYT
UCITOJIB30BaTh Balll HOMEp TelepoHa s cooOiieHrs nHGOPMAIlUd, KOTOPYIO BBI
JOJKHBI OynieTe mepeiaTth B MPaBOOXpAaHUTEIbHBIE opranbl. Hampumep, Ha Bar
TeJIePOH MOCTyMaeT 3BOHOK, B KOTOPOM HEW3BECTHBIN COOOIIAET, YTO Ball IOM
3amuHupoBaH. [Ipu BeneHMHM pa3roBopa TakKoro poja CcTapalTech CIeA0BaTh
M3JI0KEHHBIM BBIIIE PEKOMEHAAIMSAM U MOJYYUTh MAKCHMAJIBHO BO3MOXKHYIO
nHpopmanuio. [lo ero okoHYaHWH HEMEUICHHO COOOIMHTE 3Ty WMH(OOpPMAIHIO B
MIPaBOOXPAHUTENIbHBIE OPTaAHBI.

Nudopmaruss k pasmeingienuto. Exerogno mo CmoneHckoil o6imactu
peructpupyercs okoio 50 TenedOHHBIX 3BOHKOB C YIPO30# B3PbIBA, U3 HUX OKOJIO
40 — B CMoyieHCKE. 3JOYMBINIJICHHUKH COOOIaNy O 3aJIOKEHHOW Oombe TO y
3naHusi CMOJIEHCKOTO 3KCIIEPUMEHTAIIBHOTO Te€aTpa Jpambl, TO B yHUBEpCaMe, TO B
MeJl aKaJeMUU U T. 1.

Korna B MkeBcke 3a 0iMH TOJABKO Mecsll mpo3Byyasno 0osee 40 mogoOHbIX
TeNeQOHHBIX YyIpo3, TO B pe3yJbTaTe OMEPATUBHO MPHUHATHIX MEp YAaI0Ch
3azepxkath 17 nogo3peBaembix: 14 U3 3BOHMBIIMX — IIKOJbHUKU. Kak 3T0O yaanock
caenatb? He mepeHsATh M ombIT CMOJIGHCKUM ciyx06am MBJ[? B xeBcke ObL10
pelIeH0 Ha KOPOTKHUWA CPOK COKPATHTh KOJHMYECTBO pPa0OTAIOUIUX YIMYHBIX
Tene(OHOB-aBTOMATOB: HMMEHHO C HHUX 4Yallle BCEro MOCTYNAIT YIPO3bI.
OcraBiinecss HE OTKJIIOYEHHBIE TeJle(POHBI B3sUIM MOJ KOHTPOJb, OPraHU30BaIH
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MOCTOSTHHOE JICKYPCTBO MATPYJAbHBIX MAaIIUH BOJIU3M Teiae(OHOB-aBTOMATOB,
O0COOEHHO B paliOHE IIKOJI U JPYTUX YUEOHBIX 3aBEACHUMN; YCTAHOBUIIU JIEKYPCTBO
cnenuanuctoB Ha ATC, KoTopble «3acekaln» COOOLIEHUs 3JI0YMBIIUIEHHUKOB U
[0 IPsIMBIM KaHajlaM CBsA3U nepenasBanu AexypHelM Ha MBJI. Ha 3aneprxaHHbIX
OBLIM 3aBEJICHBI YTOJIOBHBIC JI€]Ia U MEePEeIaHbl B CY/I.

3a4acTyro TaKue yrpo3bl OKa3bIBalOTCS JOKHBIMUA. HO cllydaroTcs B3pBIBHI U
B J€UCTBUTEIBHOCTHU.

Kak 3amututh HaceneHue, pabodyux U CHyKallUX OPEANPUSTHH, TeTel B
JETCKUX YUPEKIEHUSX, Yy4alllUXCsi B IIKOJaX, OOJIBHBIX M MEANEPCOHA B
JIe4eOHBIX YUPEKICHUIX, KOT/Ia BOSHUKHET yrpo3a B3phiBa?

EnuncrBenHbiii 3¢ PekTUBHBIN CMOCOO 3alMThl B HANIUX HBIHENTHUX
YCJIOBUSIX — 9TO IBaKyaIlus Jtojiel B 6€30macHoe MeCTO.

CoobmieHue 00 »HBakyallMd MOXET IOCTYNUTh HE TOJBKO B Cllydae
0oOHapy»XeHHUs B3PHIBHOT'O YCTPONCTBA U JTUKBUIAIUYU MTOCIEACTBUM COBEPIIIEHHOTO
TEPPOPUCTUUYECKOTO aKTa, HO U MPH MOXkKape, CTUXUMHOM OCJICTBUU U T.II.

[Tonyuus cooOIeHne oT npecTaBuTeNeH BJIACTEM W
IPaBOOXPAHUTEIIBHBIX OPTAaHOB O HaYaJie ABaKyalluu, COOJII0OIaiTe CIIOKOWCTBUE U
YETKO BBITIOJTHSANTE UX KOMaH/IbI.

Ecnu Bbl HAXOIUTECH B KBAPTUPE, BBHIMOJHUTE CIACAYIOMINE JECUCTBUSA:

BO3BMUTE JIMYHBIE JOKYMEHTHI, ICHbI'Y U LICHHOCTHY;

OTKJIFOUUTE 3JIEKTPUYECTBO, BOAY U Ias;

OKa)KUTE MOMOIIIb B IBAKyallUU MOXKUIIBIX U TSXKEJI0 OOJIbHBIX JIIOJIEH;

0053aTENBHO 3aKPOUTE BXOJIHYIO JIBEPh HA 3aMOK — 3TO 3alIUTHUT KBAPTUPY
OT BO3MOKHOT'O IIPOHUKHOBEHUSI MapOIAEPOB.

He nomyckaiite naHuky, HMCTEPUK U cHElIKU. l[loMelieHue MOKUaanTe
OpPraHu30BaHHO.

BosBpamaitech B IIOKMHYTOE IOMELICHHE TOJBKO IIOCJIE pa3pelICHUs
OTBETCTBECHHBIX JIUILI.

[ToMHHTE, YTO OT COrJACOBAHHOCTH W YETKOCTH BaIllUX JCHCTBUHA OyaeT
3aBHUCETh KU3Hb U 3J0POBbE MHOTUX JIFOJICH.

Jlerell 1 mepcoHan nercaja MOXXHO 3BaKyMpOBaThb B COCEIHUW CaJl WIM HA
aBToOyce — B O0Jsiee OTHANICHHBIN, O YeM HaJ0 0053aTeIbHO COOOIUTE POIUTEIISM.

JlupekTopaM KON MO JODKHOCTH B OOS3aHHOCTH BMEHSETCS HE PEeke
OJIHOTO pa3a B MOJYroAne OTpadaThIBaTh CO IIKOJIHHUKAMHU JCUCTBHUS HA CIIydaid
AKCTPEHHOM 3BaKyamnuu. HeoOXoaumo mpeaycMoTpeTh MECTO cOopa, T/I€ JOJKHBI
HAaXOAUTHCS Yy4alllMECSd BO BpPEMS OCMOTpa IIKOJbI, HAIPUMEP, B AKTOBOM 3alie
aIMHHUCTPATUBHOIO 3JaHMs, PACIIOJIOKEHHOro uepe3 aopory, u T. . [loctsl
OMOH wuckio4aroT BX0J B IMIKOJIY MOCTOPOHHUX. UTOOBI HE MOMYCTUTH MMaHUKH,
CIENyeT MPOBOAWTH DHBAKYALUHIO TMOJ BUJIOM TPEHUPOBKU [0 TPAXKIAHCKOU
000pOHE, COKpAaTWB 0 MHHHUMYMa KOJWYECTBO JIUI, 3HAIOIMHUX OO0 HWCTUHHOU
MIPUYMHE TPOBOAUMBIX MEPOIPUATHH.

Nudopmanimu pykoBOAUTENSIM TPEANPUITUN, OPTaHU3ALMN U YUPEKICHUN.

B Hacrosiiee Bpemsi TeneQoH SIBASETCS OCHOBHBIM KaHAJIOM MOCTYIUICHHS
COOOIIEHU, coJiepKalluX UHPOPMAIUIO O 3aJI0KEHHBIX B3PBIBHBIX YCTPOMCTBAX,
0 3aXBaTe JIOJIEN B 3aJ10)KHUKHU, BBIMOTATEJILCTBE U IIAHTAXKE.



3HAYUTENBbHYIO MOMOIIb MPABOOXPAHUTENBHBIM OpPraHaMm IpU MPOBEACHUU
OMEPATUBHO-PO3BICKHBIX MEPOINPHUATHI MO JAHHBIM (DaKTaM OKaXXyT CIIeIYIOIIHE
NEUCTBUA NPEAYNPEAUTEIBHOTO XapaKkTepa:

[IPOBEICHUE MHCTPYKTAXKEH IIEpCOHAa O MOPANKE NEUCTBUM IPU IPUEME
Teae(OHHBIX COOOIIEHUHN C YTPO3aMU TEPPOPUCTUUYECKOTO XapaKTepa;

OCHallleHHe  TeneoHOB  OOBEKTa, YyKa3aHHbBIX B  OQUIHUATBHBIX
CIIpaBOYHUKAX, aBTOMAaTHYECKUMHU omnpeaenutrensmu Homepa (AOHamu) wu
3BYKO3aIUCHIBAIOIIEH alIapaTypou.

He ocraBasiiite 0e3 BHUMAaHHMST HH OJHOr0 IMOAO0HOIr0 CHUIHAJA.
OOecneubTe CBOEBPEMEHHYIO Iepeaadyy MOJY4YeHHOHl HMHpoOpManuM B
NMPaBOOXPAHUTEIbHbIE OPTraHbI.

Nudopmariust pykoBOAUTENSIM JT€YEOHBIX YUPEIKICHUM.

B mapre mecsue B poaunbHblil 1oM Ne 2 . MOCKBBI 110 TenepoHy COOOITMIH
0 3aJloKEHHOM B mojBajsie OomOe. BbuIO MPUHATO pelieHre O HeMEIJICHHOMN
dBaKyaluu BceX M3 poaaoma. YacTb ManueHTOK — OKoyio 20 4YeloBEK — COYsid
BO3MOXHBIM OTHYCTUTh JOMOM: OHM 3BOHWJIM POJCTBEHHUKAM, U 3a HHUMU
npuezxkanu. Oxono 80 IKEHIIWH, TMOCIECPOJAOBBIX, BMECTE€ C MaJbllllaMu,
3aKyTaHHBIMU B oJlesiia (Ha yiuie ObLJIO ellle XOJIOAHO), TIEPEBE3IN B COCEIHUE
pOAWIBHBIC JIOMa Ha MallMHAX CKOPOW MEIUIIMHCKON TMOMOIIU. OBaKyalus
Innachk 45 MUHYT.

Uepe3 Mecsll aHAJIOTUYHBIA 3BOHOK-Yrpo3a pazgajicsi yTpoM B 15-i
ropoJickoii 6oapHUIE. [71s 3BaKyaly Mo4YTH MOJIYyTOpa ThICAY OONBHBIX B JPYTrHUe
nedyeOHbIE yupekJeHus ObUIM 3aJeiicTBOoBaHbl 3 aBTOOyCa, CHATHIE C OAHOTO M3
MapuipyToB, 4 peanumoOunss u okoio 50 wmamwmH ckopoil momomu. Cpeau
O00mpHBIX OKOO 300 YenoBeK HAXOAMWIMCh B TSKEJIOM COCTOSHUU TIOCHE
onepaluu, HEKOTOpbIE — B IMIOKOBOM. VX BBIBO3WUIIM HA CHEIUAIbHBIX KAaTaJIKax U3
pEaHUMAIMOHHOTO OTACICHHsI. DBaKyallns BceX OOJIbHBIX 3aHsIa MEHee Jaca.

K cuacTbio, B3pBIBHOTO YCTPOWCTBA MPH JIOCMOTpPE HE OKa3aioCch B 000OUX
CIIyyvasx.

Uro nenath, €ciu Bl IO TeseQOHY MOMYUYUIN u3BecTre o tepakre? Ilpexme
BCEr0, HEOOXOAMMO COOJIIO/IaTh CIOKONCTBHE. 3aTeéM B Pa3rOBOPE MOMBITATHCS
ONPEAEIUTh MOTUBBI BEPOSITHOIO TEPAKTA, MECTO BO3MOXHOW 3aKJIaJKU B3PBIBHBIX
YCTPOKNCTB, UX KOJIMYECTBO, BpeMsi cpabaTeiBaHus. [Ipu sTom criemyeT 3aTSHYTh
pasroBop 1o TenedoHy, cooparh Kak MOKHO OOJbIlIe HHPOPMAIIMK O 3BOHHUBIICM:
KaK MMPOU3HOCHT CJIOBA — MEJIEHHO, OBICTPO, BHATHO, C 3aUKAHHUEM, C aKIICHTOM, C
nedeKTaMu pedd; Tojioc — TeMOp, TPOMKOCTh, XPHUIUIBIA, HETPE3BBIM; MaHepa
rOBOPUTh — CIIOKOWHAsl, yBEpEHHasl, HEBHsSTHas, OeccBsi3Has, O3JI00JEHHas,
paBHOAYIIHAS,  BEXJIWMBAs  WIM  HEOPUCTOMHAS:  MOCTOPOHHUE  LIYMBI,
CONPOBOKJAIOIINE Pa3roBOpP,— IIYM YJHUIIbI, TeJIe(POHHBIX Pa3rOBOPOB, CTAHKOB,
r'yJl TpaMBasi, APYrou rojioc u T. 1.

[Ipu Hanmuuum omnpenenuTenss HAAO YCTAHOBUTbH HoMmep TenedoHa
3BoHUBLIETrO. [locime OkOHYaHus pa3roBopa, a JIydlle BO BPEMs €ro NMpPOBEACHUS,
HE TOJIOXKUB TPYOKy, MO Apyromy TeieoHy TOJOXKUTH AexypHoMmy o MBJ/I.
Ecnu roBopuBiinii Opocuit TpyOKy, MOJ0KUTE CBOIO PSIAOM C TeleOHOM — KaHal
CBSI3U OyZIeT COXpaHsAThCs elle OOJbIIe yaca.



Eciu ecth BO3MOXHOCTB, HEIUIOXO BOCIOJIb30BaThCS MAarHUTO(OHOM.
3anuch MOXET OBITh OTIpaBlieHa B OTAET (POHOIKCHEPTU3bl, TrJe ocobas
anmaparypa pasJIeiauT CI0oBa Ha 3BYKH, HapHCyeT rpauk MPOU3HECEHHBIX CJOB,
KOTOPBIM y KaXJ0ro 4YeJOBEKa HEMOBTOPUM, M HHUKAKHE MOMBITKA HMCKa3UTh,
3aMacKMpOBaTh CBOM TOJOC HE MOMOTYT 3J0YMBIIUICHHUKY. BHUHOBHBIE MOTYT
OBbITh MOABEPTHYTHl JIMIIEHUIO CBOOOJBI HAa CPOK 1O 5 JeT, a PpOAUTENAM
HECOBEPIICHHOJIETHUX TEPPOPUCTOB MPHUAETCS B CYACOHOM MOPSIKE BO3MECTHUTh
BCE€ PAaCXO/bl, CBSI3aHHBIE C OpraHU3alMed M MPOBEICHUEM MEPONPUSATUN 10
JUKBUJAIMU TTOCIEICTBUI 3BOHKA.

Uto penath, ecnu OOHapyKEHO B3pbIBHOE ycTporcTtBo? He Tporas ero,
OpraHU30BaTh OXpPaHy, UCKIIOYHUB JOCTYN MOCTOPOHHUX. [IpOBECTH 3KCTPEHHYIO
PBaKyallMl0 TMEpcoHajla M3 37aHus Ha 0e30macHoe pacCTOsHHE, MpH
HEOOXOJUMOCTU TPOBECTH IKCTPEHHYIO OCTAHOBKY MPOM3BOACTBA. OTKIIOYUTH
Mo/1avy B 3/JaHUE Ta3a, JJIEKTPOIHEPTUU U Teria.

ByabTe Haueky: B cieaywIUMid pa3 AHOHMMHBIN 3J10yMBINLIJIEHHUK
MOKET U He IIYTUTh, U TorAa... /lymatb 00 3TOM, 4eCTHO rOBOPsi, He XO4YeTCH.
A Hano!
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